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Merhaba,

BurcuKeskin 
WWW.RECTURKEY.COM 
BUSINESS LETTERS – 
Charge Back Application of Discount on Delayed Shipment (GECİKEN YUKLEME UZERINE INDIRIMIN UYGULANMASI)

Dear

The shipment of the above referenced merchandise was delivered to my receiving department on……………… (YUKARIDA BILDIRILEN MALIN YUKLEMESI BENIM KABUL DEPARTMANIMA ………. TARIHINDE TESLIM EDILDI) .While the original delivery date was set for………… (ORJINAL TEALIM TARIHI …………. OLARAK KABUL EDILMISKEN ) I approved this later delivery in view of the problems that you were experiencing at that time (BEN BU GECIKMELI TESLIMATI O ZAMAN YASIYOR OLDUGUNUZ PROBLEN KARSISINDA ONAYLADIM).

Our check for the full amount of the invoice, less our 2% discount, was mailed to you on …………………….(FATURANIN TAMAMI KARŞILIGINDAKI CEKIMIZ, %2 INDIRIM ORANI AZALTILARAK, SIZE …………………… TARIHINDE POSTALANDI)

I am enclosing a copy of the statement I received today (BUGUN ALDIGIM RAPORUN BIR KOPYASINI DA EKLIYORUM) , which includes a charge back for that discount (KI BU O INDIRIMIN BIR TALEBIDIR), taken in compliance with your terms (SIZIN KOSULLARINILA UYGUN HALE GETIRILMISTIR). I believe that the source of this error lies in the fact that the date on the invoice was not changed to reflect the delay in delivery (INANIYORUM KI BU HATANIN KAYNAGI ASLINDA TESLIM GECIKMESISININ FATURADAKI TARIHE YANSITILMAMASININ ALTINDA YATIYOR) .

I would appreciate receiving a corrected statement of my account (BEN BENIM HESABIMIN DUZELTILMIS BIR RAPORUNU ALMAK ISTIYORUM) . Thank you for your cooperation in this matter (BU PROBLEMDE GOSTERMIS OLDUGUNUZ ISBIRLIGI ICIN TESEKKUR EDERIM). 
MERCHANDISE = MAL
RECEIVING DEPARTMENT = KABUL DEPARTMANI

SET FOR = HAZIRLAMAK
APPROVE = UYGUN BULMAK
IN VIEW OF = KARSISINDA
LESS = DAHA AZ
STATEMENT = RAPOR
TAKE IN COMPLIANCE = UYGUN HALE GETIRME
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