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BurcuKeskin 
WWW.RECTURKEY.COM 

BUSINESS LETTERS-

Apology to Customer for Accounting Error (HESAP HATASI ICIN MUSTERIYE YAZILAN OZUR MAILI) 

Dear

Thank you for your recent correspondence regarding your account number ____________. (HESAP NUMARANIZLA ILGILI OLARAK SON YAZISMANIZ ICIN TESEKKURLER) We were able to track down the error and have credited your account accordingly (HATAYI BULMAYI BASARDIK VE DOLAYISIYLA HESABINIZI KREDILENDIRDIK) . A report to this effect has also been sent to our credit reporting company (BU OLAYLA ILGILI RAPOR KREDI ISTIHBARATI YAPAN SIRKETIMIZE GONDERILMISTIR) .

As of this date, your account balance is $_____________ (BU TAIRHTEN ITIBAREN, SIZIN HESAP BAKIYENIZ ……………..DIR) .

You are a valued customer (SIZ DEGERLI BIR MUSTERIMIZSINIZ) and we apologize for any inconvenience this mix-up may have caused (BU KARMASANIN SEBEP OLDUGU HERHANGI BIR RAHATSIZLIK VERDIGIMIZ ICIN OZUR DILERIZ) . If we may be of further assistance please contact this office at your convenience (DAHA FAZLA YARDIMA IHTIYAC DUYARSANIZ LUTFEN RAHATINIZ ICIN OFISIMIZLA ILETISIME GECIN) .


CORRESPONDENCE =  YAZISMA

TO TRACK DOWN THE ERROR =  HATAYI BULMAK 

ACCORDINGLY = DOLAYISIYLA 

ACCOUNT BALANCE = HESAP BAKIYESI 

VALUED CUSTOMER=  DEGERLI MUSTERI

CREDIT REPORTING COMPANY = FIRMALAR HAKKINDA KREDI ISTIHBARATI YAPAN FIRMA

INCONVENIENCE = RAHATSIZLIK 

MIX-UP = KARISIKLIK 

AS OF = DEN ITIBAREN
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